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Quality Control Inspector

Summary

Responsible for providing quality assurance and related support services on behalf of ConSol to
the State of California Community Services and Development (CSD) low-income weatherization
contract. The Quality Control Inspector (QCI) is expected to maintain excellent customer
relationships with all customers, local agencies, subcontractors, and any other appropriate
personnel from outside entities. In addition, they are expected to demonstrate leadership skills
and provide guidance and training to both internal and external customers when necessary. This
role will be based in Northern or Central California and will travel statewide.

Essential Duties and Responsibilities

Travel up to 50-100% of time throughout California as needed.

Perform necessary visual inspections and diagnostic tests as required by CSD’s
weatherization program and follow approved protocols to perform each test for consistent
results.

Ensure operational procedures are consistently implemented and provide advice to
higher management when enhancements or new procedures are needed.

Responsible for proper maintenance, security, and storage of company issued
equipment.

Provide management with operational reports as directed.

Make proper use of the Company’s IT applications in accordance with policies &
procedures.

Advise Company'’s business development staff of external interest in our programs and
services.

Cover temporary voids in field staffing areas as needed or directed by the Project
Manager.

Attend regular team meetings as directed by the Project Manager.

Optionally serve as an in-person and remote trainer for energy efficiency coursework
including home energy rating system (HERS), BPI, EPA 608, and other related courses.
Perform additional duties as assigned.

Education and/or Experience

Minimum 3+ years’ experience in construction with strong understanding and knowledge
of building science and energy efficiency required.

BPI QCI Certification required.

California HERS | certification preferred.

Building Inspection experience preferred.

Experience and understanding of residential retro-fit market preferred.

Residential construction site experience preferred.

In-House Training requirements

An estimated total of 280 hours of in-house training will be required depending on
existing qualifications the employee possesses. The cost of this training is covered by
CSD and/or ConSol.



S consoL

e The core classes (which include: CSD Online Weatherization / Installer Training, Blower
Door and Duct Diagnostics, Combustion Appliance Safety, Inspection Policy and
Procedures / Paperwork, Assessor Training, Monitored Field Inspections, and REM
Energy Audit Training) take place online and at designated training centers or the CSD
office located in Sacramento. Follow up classes take place in the field.

e Environmental Protection Agency (EPA) Certified Renovators certification.

Communication Skills

Ability to read, analyze, write, and interpret general business reports, correspondence, and
technical information. Ability to present information effectively and respond to questions.
Bilingual or multi-lingual is beneficial but not required.

SpeC|f|c Skills and Abilities

Valid driver’s license and access to vehicle to travel throughout California.
e Strong building science and/or energy efficiency analysis skills.
o Ability to write reports as well as correspondence with little or no supervision and/or
editing.
e Computer skills: knowledge of Word, Excel, PowerPoint, Teams, Outlook, and other
modern digital tools.
Construction knowledge, particularly energy efficiency (California Title 24).
Practical construction/compliance experience is very helpful.
Ability to work in a multidisciplinary team environment and/or independently.
Able to work with people using tact and diplomacy.
Exemplary customer service skills.
Travel will be required 2-4 weeks each month.

Physical Requirements

The physical demands here are representative of those that must be met by an employee to
successfully perform the essential functions of this job. Reasonable accommodations may be
made to enable individuals with disabilities to perform essential functions.

While performing the duties of this job, the employee is regularly required to walk, use hands and
fingers, handle or feel objects, tools, or controls, reach with hands and arms, talk and hear, bend,
stoop, crawl, and frequently climb up and down ladders.

The employee may be required to lift and/or move up to 70 pounds. Specific vision abilities
required by this job include close, distance and color vision.

Work Environment

The work environment characteristics described here are representative of those an employee
encounters while performing the essential functions of this job. The noise level in the work
environment is usually moderate.

Pay Rate

$28-30 per hour, commensurate with experience and qualifications.



