Title: Residential Energy Auditor
Location: West Chester, PA or Coatesville, PA

CLEAResult is seeking passionate, results-driven individuals to promote energy efficiency to
residential customers. Residential Energy Auditors perform walk-through and comprehensive
Energy Assessments of homes, provide unbiased advice and recommendations, install energy-
saving products, and act as a liaison to trade allies as well as other energy-saving solutions.

Responsibilities:

Adhere to all program safety policies and guidelines.

Conduct comprehensive assessments in residential homes which includes entering attics,
basements and crawl spaces, determining insulation levels, conducting visual checks of age
and condition of HYAC equipment and ductwork, and using diagnostic tools and techniques.
Install high-efficiency light bulbs and water conservation devices, as defined by program.
Using hand-held mobile technology, collect energy usage data, physical characteristics of
residential buildings, heating and cooling equipment and appliances; specify recommendations
for energy-efficient improvements; and generate reports for the customer and trade allies.
Track, enter, and report all required program data in an accurate and timely manner.

Interact politely and meaningfully with homeowners to understand and address their concerns.
Motivate homeowners to undertake specific energy saving measures based on the findings of
the assessment.

Explain incentives, that may be available, for energy efficiency improvements.

Provide technical guidance to trade allies for addressing program or residential construction
needs or problems. Support and assist contractors in addressing issues onsite in customer
homes. May conduct training of contractors or auditors on building science or program
requirements.

Stay current on the latest Program initiatives, policies, and procedures. Propose ideas for
improvement. Develop advanced technical knowledge in energy efficiency and building science.

Requirements:

An engaging personality and an eagerness to learn.

Strong customer service skKills.

Enthusiasm for energy conservation.

Ability to effectively communicate technical and programmatic concepts to contractors,
consumers, and other interested people or organizations.

Ability to work independently and in a team setting.

Computer proficiency and experience with Windows-based office applications, required.
Experience with residential construction, energy conservation, HVAC, building
performance, and/or weatherization, a plus.

Bachelor's Degree preferred. High school diploma and relevant experience also acceptable.
BPI, or other energy auditor certification a plus.

Equal Opportunity Employer

As an Equal Opportunity Employer, we are committed to ensuring equal employment
opportunities for all job applicants and employees. Employment decisions are based upon job-
related reasons regardless of an applicant’s race, color, religion, national origin, marital status,
age, disability, protected veteran status, sexual orientation or any other protected status.



The above job description and job requirements are not intended to be all inclusive. CLEAResult
retains the right to make changes or adjustment to job descriptions and/or job requirements at
any time without notice.
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